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CONNECTICUT 
 
To the extent Breezeline’s operations in the State of Connecticut are subject to the Connecticut Data Privacy Act 
(“CTDPA”), CTDPA provides Connecticut residents and businesses the rights to receive certain disclosures regarding the 
collection, use, and disclosure of information about them, as well as rights to know/access, correct, delete, and limit 
disclosure of personal information. You have the right to be free from discrimination based on your exercise of your 
CTDPA rights. To the extent that we collect personal information that is subject to the CTDPA, that information, our 
practices, and your rights are described below. 
 
Personal information defined as "Personal data" in the CTDPA includes any information that is linked or reasonably 
linkable to an identified or identifiable individual. "Personal data" does not include de-identified data or publicly 
available information. 
 
You have the right to receive notice of certain information about our data collection, use, and disclosure. Below are the 
categories of personal information that we collect, the purposes for which such information is used, and whether we sell or 
share such information. 

Categories of Personal Information Breezeline Collects and Processes:  
• Identifiers: Your Name, Last Name, Service Address, Date of Birth, Email Address, and Telephone Number. 
• Billing Information: Your Billing Address, Credit Card or Debit Account Information, and ACH Payment 

Information. 
• Commercial (Business Account) Information: Business Name, Service Address, and Contact Information. 
• Internet or Electronic Network Activity Information: Your Amount of Data Usage. 
• Language: Your Preferred Language for Breezeline communications.   

 
We may share or disclose your personal data with vendors and partners that help us with various business purposes, 
such as offering, marketing, providing, billing for, and maintaining and repairing our network, products and services; with 
other outside companies to deliver advertising campaigns, subject to the terms of this Policy; with an entity or its affiliates 
that is merging, acquiring, or purchasing some or all of our assets or any line of business; with law enforcement agencies 
and other parties as required by law; and to protect against fraud, abuse, or harm or to protect our interests. We do not 
sell your personal information to any third-parties. 

We may share your personal data for the purposes of “targeted advertising” as defined by applicable data privacy law. 
"Targeted advertising" means displaying advertisements to a consumer where the advertisement is selected based on 
personal data obtained from that consumer's activities over time and across nonaffiliated websites or online applications 
to predict such consumer's preferences or interests, with notable exceptions. "Targeted advertising" does not include (i) 
advertisements based on activities within a controller's own Internet web sites or online applications, (ii) advertisements 
based on the context of a consumer's current search query, visit to an Internet web site or online application, (iii) 
advertisements directed to a consumer in response to the consumer's request for information or feedback, or (iv) 
processing personal data solely to measure or report advertising frequency, performance or reach. You have a right to 
opt-out of targeted advertising, as further described below.  

We determine the retention period for each of the categories of personal information listed above based on (1) the length 
of time we need to retain the information to achieve the business or commercial purpose for which it was obtained, (2) any 
legal or regulatory requirements applicable to such information, (3) internal operational needs, and (4) any need for the 
information based on any actual or anticipated investigation or litigation. 

If you are a Breezeline customer, you can view our full Customer Privacy Notice on our website at 
https://breezeline.com/support/policies-and-agreements. 
 
Your Rights Under The CTDPA: 

• You may opt out of “sales” of personal information and use of your personal information for “targeted advertising,” 
as those terms are defined under applicable law.   
 

• You may opt out of “profiling” under certain circumstances, as defined under applicable law.  
 



• You may confirm processing of and access to personal information under certain circumstances. 
 

• You may correct personal information under certain circumstances.  
 

• You may delete personal information under certain circumstances. 
 

• You may obtain a copy of your personal information in a portable format under certain circumstances. 
 
Residents of these states can exercise their rights by contacting Breezeline in the format prescribed below.  
 
Making a Request to Exercise Your Rights 
 
Submitting requests: You may request to exercise your rights by mailing a privacy request to 3 Batterymarch Park, Suite 
200, Quincy, MA 02169, Attention: Privacy Officer. 
 
As a resident of Connecticut, you may, under certain circumstances, authorize another individual or a business, called an 
authorized agent, to make requests on your behalf.   

We may have a reason under the law why we do not have to comply with your request, or why we may comply with it in a 
more limited way than you anticipated. If we do, we will explain that to you in our response. 

Verification: If you are a Breezeline customer, we must verify your identity before responding to your request. We verify 
your identity by asking you to provide personal identifiers, such as your name, last name, service address, and account 
number that we can match against information we have collected from you previously. We may call you at your phone 
number of record to request more information to verify identity. We will only mail a response to your privacy request to the 
service address on your account. 
 
We will not use personal information we collect in connection with verifying or responding to your request for any purpose 
other than responding to your request. 
 
Appeals 
 
You have the right to appeal a denial of your request by contacting us as described in the notice of denial.  
 
 
 
 
MAINE 
 
For customers physically located in and billed by Breezeline for broadband internet access service received in the State 
of Maine, as a prospective, current, or former subscriber of our broadband internet access service, Maine’s Broadband 
Internet Access Service Customer Privacy Act generally prohibits providers of broadband Internet access service 
(“Providers”), like Breezeline, from using, disclosing, selling or permitting access to “customer personal information” 
(defined below) without a customer’s express, affirmative consent, which may be revoked at any time by contacting 
Breezeline, as indicated below. 
 
“Customer personal information” includes: (i) personally identifying information about a prospective, current, or former 
broadband customer, including but not limited to the customer's name, billing information, social security number, billing 
address and demographic data; and (ii) information from a customer's use of broadband Internet access service. 
 
However, the Maine Broadband Internet Access Service Customer Privacy Act allows Providers to use customer 
personal information, without a customer’s express, affirmative consent under certain limited circumstances.  A Provider 
does not require express, affirmative consent for the collection, retention, use, disclosure, or sale or access to customer 
personal information when such activities are required to: 

• Provide the service from which such information is derived or for the services necessary to the provision of such 
service; 

• Advertise or market the Provider's communications-related services to the customer; 
• Comply with a lawful court order; 
• Initiate, render, bill for and collect payment for broadband Internet access service; 
• Protect users of the provider's or other providers' services from fraudulent, abusive or unlawful use of or 

subscription to such services; or 
• Provide geolocation information concerning the customer: 



o For the purpose of responding to a customer's call for emergency services, to a public safety answering 
point; a provider of emergency medical or emergency dispatch services; a public safety, fire service or 
law enforcement official; or a hospital emergency or trauma care facility; or 

o To a provider of information or database management services solely for the purpose of assisting in the 
delivery of emergency services in response to an emergency. 

 
A Provider may not refuse to serve a customer who does not permit it to use, disclose, sell or permit access to his/her 
customer personal information.  Additionally, a Provider may not charge a customer any penalty or offer a customer any 
discount based on the customer's decision to provide or not provide such consent. Additionally, a Provider may use, 
disclose, sell, or permit access to non-customer personal information.  
 
Under the Maine Broadband Internet Access Service Customer Privacy Act, Providers are required to take reasonable 
measures in order to protect customer personal information from unauthorized use, disclosure or access. This 
requirement also takes into account the nature and scope of the Provider's activities, the sensitivity of the data the 
provider collects, the size of the Provider, and the technical feasibility of the security measures. 
 
If you are a Breezeline customer, you can view our full Customer Privacy Notice on our website at 
https://breezeline.com/support/policies-and-agreements. 
 
A customer can revoke his or her consent to have the customer personal information and non-customer personal 
information collected by the Provider by mailing a privacy request to Breezeline at the address below: 
 
Breezeline  
ATTN: Privacy Officer  
3 Batterymarch Park, Suite 200  
Quincy, MA 02169 
 

 

VIRGINIA 

To the extent Breezeline’s operations in the Commonwealth of Virginia are subject to the Virginia Consumer Data 
Protection Act (“VCDPA”), VCDPA provides Virginia residents the rights to receive certain disclosures regarding the 
collection, use, and disclosure of information about them, as well as rights to know/access, correct, delete, and limit 
disclosure of personal information. You have the right to be free from discrimination based on your exercise of your 
VCDPA rights. To the extent that we collect personal information that is subject to the VCDPA, that information, our 
practices, and your rights are described below. 
 
Personal information defined as "Personal data" in the VCDPA includes any information that is linked or reasonably 
linkable to an identified or identifiable natural person. "Personal data" does not include de-identified data or publicly 
available information. 
 
You have the right to receive notice of certain information about our data collection, use, and disclosure. Below are the 
categories of personal information that we collect, the purposes for which such information is used, and whether we sell or 
share such information. 

Categories of Personal Information Breezeline Collects and Processes:  
• Identifiers: Your Name, Last Name, Service Address, Date of Birth, Email Address, and Telephone Number. 
• Billing Information: Your Billing Address, Credit Card or Debit Account Information, and ACH Payment 

Information. 
• Commercial (Business Account) Information: Business Name, Service Address, and Contact Information. 
• Internet or Electronic Network Activity Information: Your Amount of Data Usage. 
• Language: Your Preferred Language for Breezeline communications.   

 
We may share or disclose your personal data with vendors and partners that help us with various business purposes, 
such as offering, marketing, providing, billing for, and maintaining and repairing our network, products and services; with 
other outside companies to deliver advertising campaigns, subject to the terms of this Policy; with an entity or its affiliates 
that is merging, acquiring, or purchasing some or all of our assets or any line of business; with law enforcement agencies 
and other parties as required by law; and to protect against fraud, abuse, or harm or to protect our interests. We do not 
sell your personal information to any third-parties. 



We may share your personal data for the purposes of “targeted advertising” as defined by applicable data privacy law.  

"Targeted advertising" means displaying advertisements to a consumer where the advertisement is selected based on 
personal data obtained from that consumer's activities over time and across nonaffiliated websites or online applications 
to predict such consumer's preferences or interests, with notable exceptions. "Targeted advertising" does not include (i) 
advertisements based on activities within a controller's own Internet web sites or online applications, (ii) advertisements 
based on the context of a consumer's current search query, visit to an Internet web site or online application, (iii) 
advertisements directed to a consumer in response to the consumer's request for information or feedback, or (iv) 
processing personal data solely to measure or report advertising frequency, performance or reach. You have a right to 
opt-out of targeted advertising, as further described below.  

We determine the retention period for each of the categories of personal information listed above based on (1) the length 
of time we need to retain the information to achieve the business or commercial purpose for which it was obtained, (2) any 
legal or regulatory requirements applicable to such information, (3) internal operational needs, and (4) any need for the 
information based on any actual or anticipated investigation or litigation. 

If you are a Breezeline customer, you can view our full Customer Privacy Notice on our website at 
https://breezeline.com/support/policies-and-agreements. 
 
Your Rights Under the VCDPA:  

• You may opt out of “sales” of personal information and use of your personal information for “targeted advertising,” 
as those terms are defined under applicable law.   
 

• You may opt out of “profiling” under certain circumstances, as defined under applicable law.  
 

• You may confirm processing of and access to personal information under certain circumstances. 
 

• You may correct personal information under certain circumstances.  
 

• You may delete personal information under certain circumstances. 
 

• You may obtain a copy of your personal information in a portable format under certain circumstances. 
 
Residents of these states can exercise their rights by contacting Breezeline in the format prescribed below. 

Making a Request to Exercise Your Rights 
 
Submitting requests: You may request to exercise your rights by mailing a privacy request to 3 Batterymarch Park, Suite 
200, Quincy, MA 02169, Attention: Privacy Officer. 
 
We may have a reason under the law why we do not have to comply with your request, or why we may comply with it in a 
more limited way than you anticipated. If we do, we will explain that to you in our response. 
 
Verification: If you are a Breezeline customer, we must verify your identity before responding to your request. We verify 
your identity by asking you to provide personal identifiers, such as your name, last name, service address, and account 
number that we can match against information we have collected from you previously. We may call you at your phone 
number of record to request more information to verify identity. We will only mail a response to your privacy request to the 
service address on your account. 
 
We will not use personal information we collect in connection with verifying or responding to your request for any purpose 
other than responding to your request. 
 
Appeals 
 
You have the right to appeal a denial of your request by contacting us as described in the notice of denial.  
 


