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As we move into the unpredictable weather months, local businesses must
safeguard their businesses from the potential effects of damaging storms. There
are a few key ways owners and managers can keep their businesses up and running,
minimize damage and ensure employee safety in the event of potentially damaging
weather conditions.

Create (or update) emergency response plan
An emergency response plan is critical to inform

replenish supplies that your staff might require

stakeholders of what to do in case of an emergency.

regardless of the magnitude or duration of the storm.

The plan should include specifics on how to keep

Once your emergency plan is created or updated, it’s

employees and customers safe and calm, such as

important to educate your employees and regularly

outlining the locations of vital resources, such as

practice emergency procedures like building evacuation

generators, fresh water supply and canned goods

processes and drills. Of course, if a projected or active

in case employees are unable to safely travel home.

storm has made your workplace a dangerous location for

As part of the plan, businesses should regularly test

yourself, employees and customers, it’s time to prioritize

all equipment to ensure everything is working and

safety, shut down and evacuate.
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Sustain operations with
a business continuity plan

93%

The business continuity plan (BCP) consists
of the information needed to protect your
business and prevent downtime both during a
storm or immediately after it subsides. To start,
management should assess the greatest potential
risk for business interruption as soon as possible to
best ensure there is sufficient time to make structural

93% of the smallest businesses
(1-19 total employees) don’t have an Internet backup
solution in place

upgrades that can help prevent future damage.
Protect physical assets by keeping an up-to-date
digital inventory of your most valuable items and
report them to your insurance company ahead
of time. If your business is in a flood zone, move
equipment to higher surfaces or off-site, depending
on severity.
A key part of a BCP is ensuring that your business
has backup technology in place if the primary
Internet connection is disturbed, as outages are
detrimental to business continuity. In fact, according

Internet outages will cause U.S.
small businesses to suffer over
$40 Billion in lost productivity in 2020
with a loss of

$4,500 per year
per establishment

to recent findings from Independence Research,
Internet outages will cause U.S. small businesses to
Closed

suffer over $40 billion in lost productivity in 2020.
This will especially impact the 93% of the smallest
businesses (1-19 total employees) that don’t have
Internet backup solutions in place, resulting in a
loss of $22 billion in productivity and, in more
digestible terms, about $4,500 per year, per
establishment.
Technologies like 4G LTE backup can help enable
your business to continue serving customers by
providing secondary Internet connection and
storing digital copies of documents online or on
cloud-based servers. This prevents losing documents
to water damage or sudden outages, but also
makes them accessible to employees in case they
must work remotely.

4G LTE backup
Technologies like 4G wireless network backup can help enable
your business to continue serving customers by providing a
secondary Internet connection and storing digital copies of
documents online or on cloud-based servers

4G

LTE backup

The BCP should also identify the staff or team
member who can and will implement the plan
if needed, and an employee training program.
Include a contact list for vendors such as emergency
electricians, supply chain, technology support and
anyone responsible for business operations.

360*

The key is to ensure 360-degree
coverage for your business,
before disaster strikes
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You never know the severity of outcomes until it’s too late, so review your insurance
policies annually to ensure you have everything you may need.

Work with your vendors and partners
A business’s partners, suppliers and vendors are an

A key part of vendor support is assurance that they

extension of its teams, so a business should be able

will deliver the third-party support included in your

to count on those partners to provide the support

BCP, like ensuring your IT and wireless backup

and services needed to sustain operations.

services are ready to kick in when needed. Talk to

You never know the severity of outcomes until it’s too
late, so review your insurance policies annually to
ensure you have everything you may need. If you see

your vendors now to ensure your business will have
the technological support you expect and avoid any
surprises if and when an outage strikes.

gaps in your plan, consider other forms of coverage
like business interruption insurance, which helps cover

Now is the time to safeguard your business

operating costs during a shutdown period, or flood

from storm-related impacts. Although

insurance if your area is prone to flooding. The key
is to ensure 360-degree coverage for your business,
before disaster strikes.
Prior to storm season, either snowstorms or hurricanes,
and even as early as during vendor selection
processes, take time to thoroughly understand their
policies for extreme weather and emergencies. What
will they do to help keep your business running?

businesses might not want to spend their
time on emergency planning when they have
other day-to-day priorities, the true value of
preparation only becomes clear in hindsight.
From physical protection to IT support to
employee training, businesses can never be
too prepared when it comes to unpredictable
and severe weather.

Who should your company contact in case of an
emergency?

Talk to the experts at Breezeline about helping you design and implement your business continuity plan.
Call 855.284.3804 or visit breezeline.com/business.
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