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Fácil instalación.
Conexión confiable.
Streaming de TV de Breezeline



2

¿QUÉ HAY DENTRO?

Las siguientes instrucciones le guiarán a través de todos los pasos necesarios para poner en marcha el streaming de TV de Breezeline

Pasos necesarios:
•	  Conecte su decodificador de streaming de TV de Breezeline
•	  Siga las instrucciones en pantalla

Tiempo para completar:

15 minutos

Su decodificador 
de streaming de 
TV de Breezeline

Cable de 
alimentación

Co
nfi

gu
ra

ci
ón

*Nota: Si su televisor no tiene un puerto HDMI, puede que tenga que considerar otras opciones de conexión 
antes de intentar instalar el streaming de TV. Escanee este código QR para obtener información sobre el uso de 
televisores antiguos.

Soporte de streaming de TV
Visite support.breezeline.com (o escanee el código QR con su teléfono inteligente o tableta) para obtener 
información sobre cómo instalar el streaming de TV, así como respuestas a muchas de sus preguntas sobre el uso, 
los controles remotos , preguntas frecuentes y otros detalles importantes sobre tsu servicio de streaming de TV de 
Breezeline.

Control remoto Cable HDMI* Tapas 
coaxiales

Baterías 
(incluidas)
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Retirar el equipo

Cómo deshacerse de los equipos Breezeline
¡NO TODOS LOS EQUIPOS BREEZELINE NECESITAN DEVOLVERSE!

Visite breezeline.com/returns o escanee este código QR con su teléfono inteligente y haga clic en “Devolución 
de equipo”. Dependiendo de la marca y el modelo del equipo, es posible que no sea necesario devolverlo a 
Breezeline.

Retirar cualquier equipo existente
Si va a reemplazar un decodificador de streaming de TV como el que acaba de recibir.

1.	 Desconecte su decodificador de streaming de TV existente de la toma de corriente o regleta de enchufes.

2.	 Desconecte el cable HDMI de la parte posterior del decodificador de streaming de TV, pero deje el otro extremo conectado al 
televisor.

3.	 Siga las instrucciones a continuación para deshacerse del equipo.

Si va a reemplazar otros tipos de equipos de video.

1.	  Desconecte su equipo de video actual de la toma de corriente o de la regleta de enchufes.

2.	 Desconecte el cable coaxial de la parte posterior del decodificador, así como de la toma de pared coaxial o de los divisores 
coaxiales.

3.	 Desconecte cualquier cable entre el equipo de video existente y su televisor.

4.	 Siga las instrucciones a continuación para deshacerse del equipo.
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ón Cómo conectar su decodificador de streaming de TV de Breezeline

•	 Conecte un extremo del cable HDMI a su decodificador de streaming de TV de Breezeline y el otro extremo a tsu televisor.

Nota: Asegúrese de retirar las cubiertas de plástico de los equipos y cables suministrados.

•	 Conecte el cable de alimentación a su decodificador de streaming de TV de Breezeline y enchúfe lo a la toma de corriente más 
cercana.
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技术要求：

1. 成形尺寸： 95.2 * 127 mm

2.产品不能变形、压痕、划伤、脏污等缺陷

3.图案文字印刷清晰，色差在允许范围内

4. 风琴折

4.80g书纸，4C，正反面印刷 Y.017.100685A

V1

Shenzhen SEI Robotics Co., Ltd.

市场部审核

产品部审核
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DEVICE INFORMATIONeSTREAM™ 4K 2X2 QUICK GUIDE SETUP DIAGRAM REMOTE CONTROL ANDROID TV

OTT Device Remote Control Power Adapter

Battery Quick Guide

Pairing Guide
To activate the pairing function the user will 
press and hold the TiVo and BACK keys until 
the LED lights, then release and the LED will 

amber activity indicator quickly 5 times.  

Complete the on-screen setup
Follow the on-screen instructions using your remote to navigate 
through the setup process

ANDROID TV SPECIFICATIONS LEGAL NOTICES LEGAL NOTICES LEGAL NOTICES

VP9 Profile-2 up to 4Kx2K@60fps
H.265 HEVC MP-10@L5.1 up to 4Kx2K@60fps
AVS2-P2 Profile up to 4Kx2K@60fps
H.264 AVC HP@L5.1 up to 4Kx2K@30fps
H.264 MVC up to 1080P@60fps
MPEG-4 ASP@L5 up to 1080P@60fps (ISO-14496)
WMV/VC-1 SP/MP/AP up to 1080P@60fps
AVS-P16(AVS+) /AVS-P2 JiZhun Profile up to 1080P@60fps
MPEG-2 MP/HL up to 1080P@60fps (ISO-13818)
MPEG-1 MP/HL up to 1080P@60fps (ISO-11172)
RealVideo 8/9/10 up to 1080P@60fps

2GB

Audio Decoding
MEPG,AAC,HE-AAC, OGG, OGA, FLAC, ALAC, Ape,
M4A,RM,MPEG-1 layer1/2, MPEG-2 Layer II, Dolby
Digital/Digital Plus, Dolby Vision

Mono/Stereo/Left/Right

5V/2.0A

Maximum 10 W

-JX

Audio

Legal Notices
Manufactured under license from Dolby Laboratories.
Dolby and the double-D symbol are trademarks of Dolby Laboratories.

HDMI is a trademark or registered trademark of HDMI Licensing LLC in the United States and 
other countries.
Any use of this product in any manner other than personal use that complies with the MPEG-2 
standard for encoding video information for packaged media is expressly prohibited without a 
license under applicable patents in the MPEG-2 patent portfolio, which license is available 
from MPEG LA, LLC, 6312 S. Fiddlers Green Circle, Suite 400E, Greenwood Village, Colorado 
80111 U.S.A.
This product is licensed under the avc patent portfolio license for the personal use of a 
consumer or other uses in which it does not receive remuneration to (i) encode video in 
compliance with the avc standard (“avc video”) and/or (ii) decode avc video that was 
encoded by a consumer engaged in a personal activity and/or was obtained from a video 
provider licensed to provide avc video. no license is granted or shall be implied for any other 
use. Additional information may be obtained from MPEG LA, L.L.C. SEE HTTP://WWW.MPEGLA.
COM.
Safety Instructions
Before you begin: Make sure all your equipment is turned off and the Evolution eSTREM4K 
Device is unplugged. The Evolution eSTREM4K Device is not designed to support any load. To 
ensure proper function, make sure that the device is not in an enclosed space, and do not 
place anything on top of the device.  
Safety information
This product was designed and manufactured to meet strict quality and safety standards. 
There are, however, some installation and operation precautions of which you should be 
particularly aware. Please read these instructions before operating the equipment and save 
them for future reference.
1. Read Instructions — All the safety and operating instructions should be read and understood 
before the appliance is operated.
2. Retain Instructions — The safety and operating instructions should be retained for future 
reference.
3. Heed Warnings — All warnings on the appliance and in the operating instructions should be 
followed.
4. Follow Instructions — All operating and use instructions should be followed.
5. Water and Moisture — The appliance should not be used near water - for example, near a 
bathtub, washbowl, kitchen sink, laundry tub, in a wet basement, near a swimming pool, etc.
6. An appliance and cart combination should be moved with care. Quick stops, excessive 
force, and uneven surfaces may cause the appliance and cart combination to overturn.

Google, Android, YouTube, Android TV and other marks are trademarks of Google LLC.

7. Tilt/Stability — All televisions must comply with recommended international global safety 
standards for tilt and stability properties of their cabinet design. Do not compromise these 
design standards by applying excessive pull force to the front, or top, of the cabinet, which 
could ultimately overturn the product. Also, do not endanger yourself, or children, by placing 
electronic equipment/toys on top of the cabinet. Such items could unexpectedly fall from the 
top of the set and cause product damage and/or personal injury.
8. Ventilation — The appliance should be situated so that its location or position does not 
interfere with its proper ventilation. For example, the appliance should not be situated on a 

9. Heat — The appliance should be situated away from heat sources such as radiators, heat 

10. Power Cord Protection — Power supply cords should be routed so that they are not likely to 
be walked on or pinched by items placed upon or against them, paying particular attention 
to cords and plugs, convenience receptacles, and the point where they exit from the 
appliance.
11. Object and Liquid Entry — Never push objects of any kind into this product through cabinet 
slots, as they may touch dangerous voltage points or short the parts, resulting in the risk of re or 
electric shock. Never spill liquid of any kind on this product.
12. Damage Requiring Service
personnel when:
A. the power supply cord or plug is damaged or frayed; 
B. liquid has spilled into the product; 
C. the product has been exposed to rain or water; 
D. the product does not operate normally when you follow the operating instructions (adjust 
only those controls that are discussed in this guide, as improper adjustment of other controls 

product to normal performance); 
E. the product has been dropped or the cabinet damaged; 
F. the product exhibits a distinct change in performance.
13. Servicing — The user should not attempt service to the appliance beyond that described 

service personnel.
14. Cleaning — Unplug this product from the wall outlet before cleaning. Do not use liquid 
cleaners or aerosol cleaners; use a damp cloth for cleaning. If the product comes in contact 
with any liquid, unplug the power cord and let the unit dry thoroughly before plugging it back 
in.
15. Power Source — This product should be operated only from the type of power source 
indicated on the marking label or in this guide. If you are not sure of the type of power supply 
to your home, consult your dealer or local power company.
16. Overloaded Power Outlets — do not overload wall outlets and extension cords, as this can 
result in the risk of re or electric shock.

17.  Electric Shock — To reduce the risk of electric shock, do not disassemble this product. Take 

covers may expose you to dangerous voltage or other risks.
Incorrect reassembly can cause electric shock when this product is subsequently used.
18. Moving — Avoid moving the unit while it is plugged in to avoid accumulative shock.
FCC Information 
Relevant safety and compliance information can be found at tivo.com/safety-compliance.
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one of 
the following measures:
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver  
   is connected. 
• Consult the dealer or an experienced radio/TV technician for help.

compliance could void the user’s authority to operate this equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.
FCC Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

compliance. To maintain compliance with FCC RF exposure compliance requirements, please 
follow operation instructions as documented in this manual.
This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter.
This equipment should be installed and operated with a minimum distance of 20 cm between 
the radiator and your body.

The eSTREAMTM 4K STB powered by Android TV, brings a   
world of content to your biggest screen. With the Google 
Assistant, you can quickly access entertainment, get 
answers on screen, and control smart home devices. Find 
the latest blockbuster, check the score of the big game, or 
dim the lights. Just press the Assistant button on your remote 
to get started.

FCC ID： 2AOVU-SN6BBAX
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18. Moving — Avoid moving the unit while it is plugged in to avoid accumulative shock.
FCC Information 
Relevant safety and compliance information can be found at tivo.com/safety-compliance.
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one of 
the following measures:
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver  
   is connected. 
• Consult the dealer or an experienced radio/TV technician for help.

compliance could void the user’s authority to operate this equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.
FCC Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

compliance. To maintain compliance with FCC RF exposure compliance requirements, please 
follow operation instructions as documented in this manual.
This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter.
This equipment should be installed and operated with a minimum distance of 20 cm between 
the radiator and your body.

The eSTREAMTM 4K STB powered by Android TV, brings a   
world of content to your biggest screen. With the Google 
Assistant, you can quickly access entertainment, get 
answers on screen, and control smart home devices. Find 
the latest blockbuster, check the score of the big game, or 
dim the lights. Just press the Assistant button on your remote 
to get started.

FCC ID： 2AOVU-SN6BBAX
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Su decodificador de streaming de TV de Breezeline

Cable 
HDMI

说明书

SY.SMS.86.SN6BBAS.1910011

技术要求：

1. 成形尺寸： 95.2 * 127 mm

2.产品不能变形、压痕、划伤、脏污等缺陷

3.图案文字印刷清晰，色差在允许范围内

4. 风琴折

4.80g书纸，4C，正反面印刷 Y.017.100685A

V1

Shenzhen SEI Robotics Co., Ltd.

市场部审核

产品部审核

软件部审核

质量部审核

DEVICE INFORMATIONeSTREAM™ 4K 2X2 QUICK GUIDE SETUP DIAGRAM REMOTE CONTROL ANDROID TV

OTT Device Remote Control Power Adapter

Battery Quick Guide

Pairing Guide
To activate the pairing function the user will 
press and hold the TiVo and BACK keys until 
the LED lights, then release and the LED will 

amber activity indicator quickly 5 times.  

Complete the on-screen setup
Follow the on-screen instructions using your remote to navigate 
through the setup process

ANDROID TV SPECIFICATIONS LEGAL NOTICES LEGAL NOTICES LEGAL NOTICES

VP9 Profile-2 up to 4Kx2K@60fps
H.265 HEVC MP-10@L5.1 up to 4Kx2K@60fps
AVS2-P2 Profile up to 4Kx2K@60fps
H.264 AVC HP@L5.1 up to 4Kx2K@30fps
H.264 MVC up to 1080P@60fps
MPEG-4 ASP@L5 up to 1080P@60fps (ISO-14496)
WMV/VC-1 SP/MP/AP up to 1080P@60fps
AVS-P16(AVS+) /AVS-P2 JiZhun Profile up to 1080P@60fps
MPEG-2 MP/HL up to 1080P@60fps (ISO-13818)
MPEG-1 MP/HL up to 1080P@60fps (ISO-11172)
RealVideo 8/9/10 up to 1080P@60fps

2GB

Audio Decoding
MEPG,AAC,HE-AAC, OGG, OGA, FLAC, ALAC, Ape,
M4A,RM,MPEG-1 layer1/2, MPEG-2 Layer II, Dolby
Digital/Digital Plus, Dolby Vision

Mono/Stereo/Left/Right

5V/2.0A

Maximum 10 W

-JX

Audio

Legal Notices
Manufactured under license from Dolby Laboratories.
Dolby and the double-D symbol are trademarks of Dolby Laboratories.

HDMI is a trademark or registered trademark of HDMI Licensing LLC in the United States and 
other countries.
Any use of this product in any manner other than personal use that complies with the MPEG-2 
standard for encoding video information for packaged media is expressly prohibited without a 
license under applicable patents in the MPEG-2 patent portfolio, which license is available 
from MPEG LA, LLC, 6312 S. Fiddlers Green Circle, Suite 400E, Greenwood Village, Colorado 
80111 U.S.A.
This product is licensed under the avc patent portfolio license for the personal use of a 
consumer or other uses in which it does not receive remuneration to (i) encode video in 
compliance with the avc standard (“avc video”) and/or (ii) decode avc video that was 
encoded by a consumer engaged in a personal activity and/or was obtained from a video 
provider licensed to provide avc video. no license is granted or shall be implied for any other 
use. Additional information may be obtained from MPEG LA, L.L.C. SEE HTTP://WWW.MPEGLA.
COM.
Safety Instructions
Before you begin: Make sure all your equipment is turned off and the Evolution eSTREM4K 
Device is unplugged. The Evolution eSTREM4K Device is not designed to support any load. To 
ensure proper function, make sure that the device is not in an enclosed space, and do not 
place anything on top of the device.  
Safety information
This product was designed and manufactured to meet strict quality and safety standards. 
There are, however, some installation and operation precautions of which you should be 
particularly aware. Please read these instructions before operating the equipment and save 
them for future reference.
1. Read Instructions — All the safety and operating instructions should be read and understood 
before the appliance is operated.
2. Retain Instructions — The safety and operating instructions should be retained for future 
reference.
3. Heed Warnings — All warnings on the appliance and in the operating instructions should be 
followed.
4. Follow Instructions — All operating and use instructions should be followed.
5. Water and Moisture — The appliance should not be used near water - for example, near a 
bathtub, washbowl, kitchen sink, laundry tub, in a wet basement, near a swimming pool, etc.
6. An appliance and cart combination should be moved with care. Quick stops, excessive 
force, and uneven surfaces may cause the appliance and cart combination to overturn.

Google, Android, YouTube, Android TV and other marks are trademarks of Google LLC.

7. Tilt/Stability — All televisions must comply with recommended international global safety 
standards for tilt and stability properties of their cabinet design. Do not compromise these 
design standards by applying excessive pull force to the front, or top, of the cabinet, which 
could ultimately overturn the product. Also, do not endanger yourself, or children, by placing 
electronic equipment/toys on top of the cabinet. Such items could unexpectedly fall from the 
top of the set and cause product damage and/or personal injury.
8. Ventilation — The appliance should be situated so that its location or position does not 
interfere with its proper ventilation. For example, the appliance should not be situated on a 

9. Heat — The appliance should be situated away from heat sources such as radiators, heat 

10. Power Cord Protection — Power supply cords should be routed so that they are not likely to 
be walked on or pinched by items placed upon or against them, paying particular attention 
to cords and plugs, convenience receptacles, and the point where they exit from the 
appliance.
11. Object and Liquid Entry — Never push objects of any kind into this product through cabinet 
slots, as they may touch dangerous voltage points or short the parts, resulting in the risk of re or 
electric shock. Never spill liquid of any kind on this product.
12. Damage Requiring Service
personnel when:
A. the power supply cord or plug is damaged or frayed; 
B. liquid has spilled into the product; 
C. the product has been exposed to rain or water; 
D. the product does not operate normally when you follow the operating instructions (adjust 
only those controls that are discussed in this guide, as improper adjustment of other controls 

product to normal performance); 
E. the product has been dropped or the cabinet damaged; 
F. the product exhibits a distinct change in performance.
13. Servicing — The user should not attempt service to the appliance beyond that described 

service personnel.
14. Cleaning — Unplug this product from the wall outlet before cleaning. Do not use liquid 
cleaners or aerosol cleaners; use a damp cloth for cleaning. If the product comes in contact 
with any liquid, unplug the power cord and let the unit dry thoroughly before plugging it back 
in.
15. Power Source — This product should be operated only from the type of power source 
indicated on the marking label or in this guide. If you are not sure of the type of power supply 
to your home, consult your dealer or local power company.
16. Overloaded Power Outlets — do not overload wall outlets and extension cords, as this can 
result in the risk of re or electric shock.

17.  Electric Shock — To reduce the risk of electric shock, do not disassemble this product. Take 

covers may expose you to dangerous voltage or other risks.
Incorrect reassembly can cause electric shock when this product is subsequently used.
18. Moving — Avoid moving the unit while it is plugged in to avoid accumulative shock.
FCC Information 
Relevant safety and compliance information can be found at tivo.com/safety-compliance.
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can 
radiate radio frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning 
the equipment off and on, the user is encouraged to try to correct the interference by one of 
the following measures:
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the receiver  
   is connected. 
• Consult the dealer or an experienced radio/TV technician for help.

compliance could void the user’s authority to operate this equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause undesired operation.
FCC Radiation Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 

compliance. To maintain compliance with FCC RF exposure compliance requirements, please 
follow operation instructions as documented in this manual.
This transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter.
This equipment should be installed and operated with a minimum distance of 20 cm between 
the radiator and your body.

The eSTREAMTM 4K STB powered by Android TV, brings a   
world of content to your biggest screen. With the Google 
Assistant, you can quickly access entertainment, get 
answers on screen, and control smart home devices. Find 
the latest blockbuster, check the score of the big game, or 
dim the lights. Just press the Assistant button on your remote 
to get started.
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Enrutador

Nota: Una vez que se conecte a su red wifi, su decodificador de streaming de TV actualizará automáticamente el software y se 
reiniciará, y luego podrá continuar con el proceso de instalación.

Nota: Se recomienda encarecidamente que conecte una tapa terminadora coaxial (incluida) a cualquier toma de corriente de su casa 
que no tenga nada conectado. Esto ayudará a eliminar el “ruido” de la señal wifi, que podría degradar el rendimiento del streaming de TV.
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Primeros pasos una vez conectado
Con el televisor encendido, siga las instrucciones en pantalla usando el control remoto para completar la configuración. Una vez conectado 
a la red wifi, el dispositivo de streaming de TV actualizará automáticamente el software y se reiniciará. Después, podrá continuar con la 
instalación.

OPCIONES DE CONFIGURACIÓN:

•	 Configuración rápida (solo con teléfonos Android): Siga las instrucciones en pantalla y utilice la aplicación de Google en su 
teléfono para iniciar sesión y completar la configuración.

•	 Configuración estándar: No se requiere cuenta de Google. Siga las instrucciones en pantalla para completar la configuración.

CONSEJOS ADICIONALES:

•	 Omitir aplicaciones que no desee: Durante la 
configuración, haga clic en “Instalar todas las siguientes 
aplicaciones” y desmarque las casillas que desee.

•	 Personalizar cada decodificador de streaming 
de TV: Cada decodificador de streaming de TV puede 
tener una cuenta de Google y aplicaciones descargadas 
diferentes.

•	 OnePass: Reúne espectáculos, juegos y eventos en un solo lugar. Puede 
configurarlo más tarde desde el banner “Info” del control remoto.

•	 Transmisión de contenido: Asignar un nombre a su decodificador 
facilita el uso de Chromecast, que le permite transmitir fotos, videos y 
música desde su teléfono inteligente directamente en su televisor.

Nota: Al iniciar sesión en su cuenta de Google (Gmail), puede acceder a las aplicaciones, música y juegos de Google, y controlar 
dispositivos domésticos inteligentes con el control remoto mediante el Asistente de Google.

¿Prefiere otro control remoto?
Si prefiere un control remoto con más botones para controlar su experiencia de visualización, escanea este 
código QR para solicitar un reemplazo único para cada decodificador de streaming de TV de su hogar. No 
tendrá que devolver su control remoto actual, pero tenga en cuenta que solo se puede emparejar un control 
remoto con cada decodificador de streaming de TV.

Nota: Solo se puede usar un control remoto de streaming de TV a la vez con cada decodificador de streaming de TV. No se 
pueden usar varios controles remotos para el mismo decodificador ni el mismo control remoto para varios decodificadores.

Configuración
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Si el control remoto de streaming de TV no controla el volumen ni el 
encendido/apagado de su televisor, vuelva a emparejar el control 
remoto con su televisor de la siguiente manera:

1.	 Vaya a la pantalla “Remote Control Programming” 
(Programación del control remoto):

•	 Pulsea el botón para ir a la pantalla de inicio.  

•	 Pulse la flecha izquierda para acceder al menú.

•	 Seleccione “Settings” (Configuración).

•	 Seleccione “Remote Settings” (Configuración del control remoto).

•	 Seleccione “Remote Control Programming” (Programación del 
control remoto).

2.	 Elija “Set up TV” (Configurar TV) y seleccione el fabricante de su 
televisor de la lista.

3.	 Siga las instrucciones en pantalla para empezar a probar el 
código n.° 1. Si el código n.° 1 funciona, ya ha terminado. Si no, 
pruebe con otros códigos hasta que encuentre uno que funcione.

Solución de problemas

El volumen del televisor o el encendido/apagado 
del televisor no funcionan

So
lu

ci
ón

 d
e 

pr
ob

le
m

as

Note: Si observa un comportamiento extraño después de 
programar el control remoto, vuelva atrás, seleccione “No, try next 
code” (No, probar el siguiente código) e intente con un código 
diferente.

Problemas con la barra de sonido

Asegúrese de que el cable del dispositivo de audio o la barra 
de sonido esté conectado al televisor y NO al decodificador 
de streaming de TV.

Si el control remoto de streaming de TV no cambia el volumen 
de la barra de sonido, siga las mismas instrucciones del 
paso 1 para ir a la pantalla de programación del control 
remoto, luego seleccione “Change Audio Setup” (Cambiar 
configuración de audio) y se comenzará a buscar su 
dispositivo de audio; O presione el botón central Select/OK 2 
o 3 veces y aparecerá una pantalla de configuración manual.

No funciona el video en directo

Si el video en directo no empieza a reproducirse, intente 
desconectar el cable de alimentación del decodificador de 
streaming de TV, espere 60  segundos y, a continuación, vuelva 
a conectarlo.
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Solución de problem
as

El video en directo es lento o se ve entrecortado

1.	 Compruebe la intensidad de la señal wifi para 
garantizar la mejor experiencia con el streaming de 
TV:

•	 Pulse el botón para ir a la pantalla de inicio.  

•	 Pulse la flecha izquierda para acceder al menú. 

•	 Seleccione “Device Settings” (Configuración del dispositivo).

•	 Seleccione “Network and Internet” (Red e Internet).

2.	  Busque el nombre de su red wifi y vea si el valor RSSI que se 
muestra está entre el rango de -30 a -65.

3.	 Si el valor RSSI está fuera de rango, intente reiniciar su módem 
de Internet y mover sus extensores WiFi Your Way™ para 
mejorar la intensidad de la señal.

Nota: Para solucionar problemas de Internet, visite
support.breezeline.com

El control remoto no funciona

1.	 Compruebe las baterías

2.	 Si las baterías están bien, vuelva a emparejar el control 
remoto manteniendo presionados el botón y el botón hasta 
que la luz de actividad del extremo se vuelva roja.    

Nota: Si no pulsa los botones exactamente al mismo tiempo, la 
luz de actividad podría parpadear en amarillo o amarillo/rojo. 
Inténtelo de nuevo cuando la luz deje de parpadear.
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¿Tiene preguntas? 
AQUÍ TIENE LA FORMA DE ENCONTRAR SIEMPRE LAS RESPUESTAS:

Utilice las pantallas de ayuda del streaming de TV de Breezeline. 
Vaya a: Menu (Menú) > Help (Ayuda) > Tips & Troubleshooting 
(Consejos y solución de problemas). 
Para obtener más ayuda con la solución de problemas, comuníquese con 
atención al cliente al 1.855.599.4703.

Para obtener más información, visite  
support.breezeline.com
y consulte recursos adicionales en línea.

Visite “My Services” (Mis servicios) 
para obtener más información sobre lo 
siguiente:

•	 Pagar su factura en línea
•	 Solucionar problemas de red
•	 Ver su lista de canales
•	 Administrar su cuenta a través del portal 

“My Account” (Mi Cuenta)
•	 ¡Y mucho más!

Mire cuando quiera y donde quiera
Descargue la aplicación Breezeline Stream TV

Descargue la aplicación Breezeline Stream TV y disfrute 
del contenido en cualquier lugar desde su teléfono móvil 
o tableta. También puede ver contenido en casa con su 
dispositivo Fire TV, Apple TV o Google Chromecast.

Los servicios están sujetos a la disponibilidad. La suscripción a los servicios de streaming de TV de Breezeline requiere una 
suscripción continua al servicio de Internet de Breezeline. Pueden aplicarse términos y condiciones adicionales. © 2025 
Breezeline. Todos los derechos reservados. Breezeline es una marca registrada de CogecoUS Finance, LLC. Todas las demás 
marcas comerciales y contenidos son propiedad de sus respectivos dueños.

StreamTV_4/26ITEM-17568 / ATLMN00067

Breezeline 
Stream TV App

Para que la aplicación de streaming de TV funcione en otro dispositivo, primero debe instalar 
un decodificador de streaming de TV en su hogar. Algunos contenidos de programación de 
video no están disponibles fuera de su dirección de servicio. El contenido disponible varía según 
la región.


